COVID-19 Scenarios & Benefits Available

The information shared on this flyer does not necessarily reflect the official policy or position o
any other agency or company. It is the reader's responsibility to verify the facts of coverage.

COVID-19 Unemployment
. Insurance
Scenarios

Current Law

. Worker is mildly ill with COVID-19.

2. Worker is severely ill with COVID-19.

3. Worker was exposed & quarantined. Business
remains open.
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4. Worker caring for family member. Depends - Case By Case

5. Schools close, worker has no childcare.

6. Schools close, worker is impacted.

7. Worker is immune-compromised, advised to
quarantine.

8. Employer must shut down.

9. Employer does a temporary shut-down.

10.Employer reduces hours & work.

12. Health care workers and first responders are
under quarantine.
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Unemployment insurance benefits are a resource of last resort. Fraudulent filing and receiving of
unemployment benefits is a serious crime that may lead to prosecution. Please contact your employer
on telecommuting options and other opportunities available to you. Should you have any questions,
please call customer service at 1-866-239-0843 (Mon.-Fri, 8:00 am - 4:30 pm).
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